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Job Description — Carpet Cleaning Technician

Company: Calibri Cleaning Company

Location: Kamloops & surrounding areas, BC

Employment Type: Part-time / Casual (with potential for additional hours)
Reports to: Operations Supervisor / Team Lead

Company Overview

Calibri Cleaning Company provides high-quality residential and commercial cleaning services
with a strong focus on professionalism, safety, and customer satisfaction. We take pride in
creating clean, healthy, and welcoming environments for our clients while supporting a
positive and respectful workplace for our team.

Job Overview

We are seeking a dedicated and detail-oriented Carpet Cleaning Technician to deliver
professional carpet cleaning services to residential and commercial clients. This role requires
the ability to operate specialized cleaning equipment, provide excellent customer service, and
maintain high standards of cleanliness and hygiene. The ideal candidate is reliable, physically
capable, and committed to quality service.

Key Responsibilities

e Perform thorough carpet cleaning using appropriate techniques, products, and
equipment

e Operate carpet cleaning machines, power tools, and hand tools safely and efficiently

¢ Communicate professionally with clients to understand their cleaning needs and
ensure satisfaction

e« Manage time effectively to complete jobs within scheduled timeframes while
maintaining quality standards

e Conduct routine maintenance of cleaning equipment to ensure optimal performance.

¢ Follow company procedures, safety protocols, and hygiene standards at all times

e Lift, move, and set up cleaning equipment and materials as required

e Maintain accurate records of services performed and customer interactions

e Perform other related duties as assigned

Required Qualifications

e Strong communication skills to interact professionally with clients and team members

e Ability to safely operate cleaning equipment and use cleaning supplies (training
provided)

¢ Excellent time management and organizational skills

e Attention to detail and commitment to high-quality service delivery

¢ Reliability, integrity, and ability to work independently or as part of a team
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Preferred Qualifications (Nice-to-Have)

e Previous experience in carpet cleaning, commercial cleaning, or custodial services
e Familiarity with power tools and specialized cleaning equipment
e Experience working in residential and/or commercial service environments

Physical & Work Requirements

¢ Ability to perform physically demanding tasks, including lifting and moving heavy
equipment

e Ability to stand, bend, and perform repetitive motions for extended periods

¢ Comfortable working at multiple client locations during a shift

e Ability to work in various indoor environments

Work Schedule

e Part-time, casual position
e Flexible hours based on client demand and operational needs
e Opportunity for additional hours based on performance and availability

Compensation & Training

e Competitive hourly wage

e All carpet cleaning equipment, tools, and supplies provided

¢ On-the-job training provided

e Supportive team environment with opportunities for skill development



